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This brochure is intended for promotional purposes and is not an insurance policy.
It is not an offer of insurance. It contains some information about coverages offered
by Royal & Sun Alliance Insurance Company of Canada but it does not list all of the
conditions and exclusions that apply to the described coverages. The actual wording
of the policy governs all situations.

Viator Priority Care health insurance is underwritten by Royal & Sun Alliance
Insurance Company of Canada and administered by Expert Travel Financial Security
(E.T.F.S.) Inc.

™ The following are trademarks of Expert Travel Financial Security (E.T.F.S.) Inc.,
a member of the ETFS Financial Group: ETFS and the Viator Priority Care logo.

® The following is a registered trademark of Global Excel Management Inc., a member
of the ETFS Financial Group: the Global Excel logo.

™ The Royal & SunAlliance logo is a trademark owned by Royal & SunAlliance Plc,
licensed by Royal & Sun Alliance Insurance Company of Canada.



Worldwide
Medical Assistance

Global Excel is a full service emergency medical
assistance company providing multilingual assistance
around the clock, 24 hours a day, 365 days of the year.

Medical case management is provided by a
multidisciplinary team of case managers, registered
nurses and an on-site physician.

Services:

No matter where you are in the world, 
Global Excel is there to help!

• Medical record review 
• Medical referral 
• Medical management
• Travel assistance
• Concierge services

• Repatriation
• Direct billing
• Cost containment

• Claims administration 

• Coordination of benefits 

BENEFIT SUMMARY

BENEFIT LIMIT DESCRIPTION

Overall Lifetime
Maximum

$2,000,000
Surgical, diagnostic
treatment and follow up

In-Patient
Hospital Confinement

100%*
To a maximum
of 180 days

Out-Patient
Hospital Care

100%* Day surgery

Health Services 100%*
Nursing, medical
supplies, etc.

Transportation
Services

100%* Return airfare

Meals,
Accommodation
and Leisure

$250/day
To a maximum
of $2,500 per occurrence

Family
Accompaniment

100%*
One immediate
family member

Repatriation
of Remains

$10,000 In case of death

Concierge Services Year-round
Miscellaneous, cost-plus,
non-medical requests

* 100% payable for reasonable and customary costs (as defined by the Policy)
incurred by an insured person, per claim.

All benefits listed in this brochure are expressed in U.S. dollars.

THE MISSING PIECE OF
LIVING BENEFITS PROTECTION

Tax advantages

Viator Priority Care covers health care costs and thus
qualifies as a “medical expense” which may be deductible
under the Income Tax Act. Employers may also deduct
premiums when the plan is offered to employees as a
benefit.

Please see our Income Tax Considerations document for
more complete individual and corporate tax implications,
available at the Viator website, www.viator.ca, or contact
your personal tax advisor for individual considerations.

Viator group
stop-loss insurance

viator expatriate insurance

Otherviator products

@visit us 

www.viator.ca

Group travel insurance and assistance benefits for any type of
employer/employee, union, or association of 25 or more
individuals.

• We do not outsource the most important aspect of  insurance
– the service. 

• We do not increase your premium to pay an assistance company
– we have our own.

• We are accountable from the first call for help and we take
responsibility for all aspects of service: assistance, facility
billing and out-of-pocket expense claims.

VIATOR GROUP TRAVEL

Viator Stop-Loss Insurance is an affordable option to reduce the
employer’s risk of self-funding group extended health and drug
plans by assuming the risk once a predetermined individual claim
threshold is reached.

Viator Expatriate Insurance is for Canadians residing outside
Canada for longer than six months. More than an emergency
health insurance plan, Viator Expatriate Health Insurance covers
ongoing medical care and preventative care, and has many options
for both individuals and groups of three or more.

ETFS IS THERE FOR YOU
WHEN YOU TRULY NEED US

VIATOR PRIORITY CARE HEALTH INSURANCE

Viator Priority Care

Financial coverage,

personal case

management

and private

health care

access in case

of illness.

Critical illness

Lump-sum payment

limited to certain

specified illnesses.

Short and Long-

Term Disability

Income

replacement

program

designed to

protect against

financial losses

resulting from a

disability.

Accidental Death

& Dismemberment

Financial benefit to

the insured if

dismembered or a

beneficiary for loss of

life in an accident.

Viator Priority Care can be purchased on its own, or as a
complement to other insurance products, providing
distinct advantages within a comprehensive offering.
The plan’s complete range of services makes it a valuable
addition to living benefits protection.
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